
Call Toll Free: 

866-55RESOLVE 
[866-557-3765]

www.PatientResolutions.com

131 Center Street
Ludlow, MA 01056

Lack of Insurance Coverage

(some of the)
Barriers
We Help
Break

We are often asked why someone should 
hire a private patient advocate when 
hospitals, doctors, and insurance companies 
offer similar help.  The answer is this:  Patient 
Advocates who work for others may find 
themselves in difficult situations when they 
simply can’t disregard the interests of their 
employer.   We have no reason to look out 
for any interests other than what is best for 
you. And, we help you figure that out.

WHY SHOULD I HIRE YOU?

WHAT ABOUT COST?
We serve our community by keeping fees as 
low as possible, and we use a sliding fee 
schedule.   Please contact us even if you don’t 
think you can afford help.  

Barriers are frequently 
encountered when Patients
interact with the health care system...

Put passion and experience 
on your side.

Overwhelming Paperwork

Claim Denials

Lack of Care Coordination

Confusing Medical Terminology

Lack of Support or Distance

At Patient Resolutions, Inc., we are a local 
non-profit organization where our 
experienced team will partner with you when 
you encounter barriers to quality health care 
and insurance coverage. 

We help empower patients to be self-advocates, 
to the extent desired, and support them so they 
don’t feel alone. 

We offer a range of services from explaining 
diagnoses and medical terminology, to care 
management and insurance help; we help 
break down these barriers.  We help patients 
find appropriate health insurance and other 
benefit programs, explain plan provisions 
and requirements, and assist with insurance 
related paper work. 

WHAT ARE YOUR SERVICES?

FEELING ALONE?
OVERWHELMED? 

FRUSTRATED?

We empower clients to 
understand things better, 
ask the right questions and 
make good decisions.

Empowerment

You don't have to be 
disadvantaged by a lack 
of insurance and medical 
knowledge.   

Knowledge
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Resolutions, Inc.
Patient

Breaking 
Health Care 
Barriers
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Your Partner...

so that you can focus on
what matters most.

Helping patients find
optimal resolutions,
with kindness and compassion.

OUR SERVICES:
  Help you find insurance
  Explain your health plan’s provisions and requirements
  Help make sense of insurance paperwork
  Provide guidance with appeals and grievances
  Attempt to negotiate discounts for non-covered services
  Explain confusing medical terminology
  Assist with decision making process 
  Help put together medical team and care coordination
  Help you prepare for medical appointments
  Medical record management
  Accompany you to medical appointments
  Serve as a liaison between you and medical team
  Arrange ancillary services (i.e., transportation)
  Facilitate completion of health care documents
  Mediation services when there is disagreement
  Provide visitation, support and encouragement
  Other services, as requested


